Loading up Drawings that contain “Xref's” (external reference layouts):
1.) Open Existing layout (the drawing will probably be in “Paperspace / Layout” (Layoutl, is the default):
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2.) Find, or locate the folder(s) with the “Xref's”, via the “External Reference” dialog box (under the “Insert” tab):
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3.) After locating the folder, pick the files that need to be “Added” to the drawing you are trying to view:
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“_‘EDE\DI?-DD-C4DI Ldwig 296 KB AukaCAD Drawing 11/12/2007 12:39 PM
EDEDI?-DD-CE\-DS.de 285 KB AuboCAD Drawing 11/12/2007 12:39 PM
EDE\DI?-DD-XBLDG.de Z00KE  AubaCAD Drawing 1/5/2007 10:20 aM
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EDEDI?DD-XB.de 157 KB AubaCAD Drawing 11/12/2007 12:39 PM
EDE\DI?DD-XB-D.de 143 KB  AubtaCAD Drawing 11/12/2007 12:39 PM
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EDE\DI?DD-XB-SE.de 61 KB AutoCaD Drawing 11/12/2007 12:39 PM
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4.) Select the files (WT_Floorl, & WT_Floor2 & WT_X_TTB_100%, as an example) under “Found at” & - Reload into the drawing - :
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5.) For added “Xref's”, used the - Bind Dialog box - and select “Insert” to permanently attach drawing to the file:
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6.) Your updated file should now look “Correct” :
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7.) If you are missing files, this will now be shown in the dialog box :
(Note, you will have to ask the customer, or person that sent you these files to re-submit them).
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